
GEAR
PUMPS

Pump
WORKS

SEE
BELOW

Replace
switch

NN
Pump

WORKS

SEE
BELOW

Replace
motor

NN

Disconnect from power. Open switch Disconnect from power. Open switch 
cavity of pump, bypass the switch, close cavity of pump, bypass the switch, close 

switch cavity and test pump.switch cavity and test pump.
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INCLUDES THESE MODELS: EZ-8, M-150, M-180,
G20, P-120, P-200, L5016, AND L5020
After each process ask yourself, “did that fix the problem?”.
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Ensure
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not empty

Check
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power
supply

Inspect
gear cover
plate o-ring 
for damage

Check for
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drive shaft

Check
bypass poppet 

and bypass 
poppet o-rings 

for damage

Check strainer, 
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and filters for 

blockages
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Check strainer, 
suction pipe 
and filters for 

blockages

Pump
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correct length
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Check for
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and air leaks on 
suction side
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Check for 
off-the-shelf 

nozzle - use GPI 
recommended 

nozzle
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Check
power source
connections

Pump
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Check
that power 
source is

12-Volt DC

Check
fuse - replace 

if blown
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M-150, or M-180, 

allow to
cool
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For assistance, contact your retailer or GPI at 1-800-835-0113.
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Pump
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Check
for cover plate 

damage -
replace if scoring 

is visible
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RETURN 
Pump

Replace
motor
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INCLUDES THESE MODELS: M-1115, L5116, L5132, PA-120, AND PA-200
After each process ask yourself, “did that fix the problem?”.
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fuel tank is
not empty

Inspect
gear cover plate 

o-ring for
damage

Check for
missing drive 
key or broken 

drive shaft

Check
bypass poppet 

and bypass 
poppet o-rings 

for damage

Check
strainer,

suction pipe & 
filters for
blockage
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Check
strainer, suction 
pipe & filters for

blockage or
air leaks

Make sure the 
suction pipe

and discharge 
hose are the 

correct length

Check for
loose fittings 

and air leaks on 
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Check
circuit breaker 
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Check
that power 

source voltage 
is correct

Inspect switch 
- replace if 
damaged
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For assistance, contact your retailer or GPI at 1-800-835-0113.



INCLUDES THESE MODELS: M-3020, M-3025, PRO20-112, 
PRO25-112, AND V25
After each process ask yourself, “did that fix the problem?”.
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source is
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Disconnect from power.
Open switch cavity of pump, 

bypass the switch, close
switch cavity and test pump.
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Inspect
cover plate 
o-ring for
damage

Check for
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Check
bypass poppet 

and bypass 
poppet o-rings 
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Check strainer, 
suction pipe 
and filters for 

blockages

NN

NN

NN

NN

NN

NN

Check strainer, 
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correct length
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Check vanes - 
replace if worn 
out or broken
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Check for 
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fuse - replace if 

blown
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For assistance, contact your retailer or GPI at 1-800-835-0113.TR
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INCLUDES THESE MODELS: M-3120, M-3130, PRO20-115, 
V25, AND PRO35-115
After each process ask yourself, “did that fix the problem?”.
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Inspect
cover plate 
o-ring for
damage

Check for
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loose fittings 
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Check vanes - 
replace if worn 
out or broken
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that power 
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damaged
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For assistance, contact your retailer or GPI at 1-800-835-0113.
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